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1. On January 15, 2004 applicant received a notice from the US Postal Inspection Service 
advising that certain articles of mail addressed to me had been recovered outside postal 
channels. (A copy of the letter, envelope and papers recovered by the Postal Inspection 
Service was previously submitted on 1/21/2004. For convenience, a copy is again 
attached hereto.) 

2. Included in the mailing from the US Postal Inspection Service was a cover sheet from the 
USPTO identifying an Office communication regarding application serial number 
09/816,287. 

3. The mailing from the US Postal Inspection Service also included various additional 
papers on identity theft. 

4. Upon receiving the paperwork from the US Postal Inspection Service, applicant's 
attorney or record, Mr. Vollrath, contacted the examiner, Mr. Mark V. Prenty, by 
telephone, who made enquiries and advised applicant to request a remailing of the Office 
Action of 5/28/2003 (of which only the cover sheet had been retrieved by the US Postal 
Inspection Service ). 

5. Applicant submitted a request for remailing on 1/21/2004 (see attached Transmittal 
Form), which was received by the USPTO on 1/26/2004. 

6. On 6/2/2004 applicant again contacted examiner Prenty by telephone to enquire about the 
remailing of the Office Action, which had not yet been received. During the interview 
Mr. Prenty and Mr. Vollrath were present and Mr. Vollrath enquired about the status of 
his request for remailing of the Office action. Mr. Prenty advised Mr. Vollrath that this 
was a matter not handled by the examiner but that it had been referred to the SPE. Since 
Mr. Vollrath had during the first telephone interview already mentioned the facts 
surrounding the theft of the Office action of 5/28/2003 and had, pursuant to Mr. Prenty' s 
instructions mailed a request for remailing, the circumstances surrounding the Office 
action of 5/28/2003 were not again discussed at the interview of 6/2/2004. No finality 
was reached at the interview except insofar as the matter was still being looked into. 

7. Subsequently, an interview summary of the latter telephone conversation was mailed by 
examiner Prenty on 6/09/2004, pursuant to which applicant is submitting this formal 
written statement of the substance of the interview (paragraph 6 above) and surrounding 
facts. A copy of examiner Prenty' s Inteview Summary is attached hereto. 

8. Since the Office Action was clearly stolen from the US Postal Service and failure to 
respond was entirely beyond applicant's control, it is requested that the Office 
communication be resent and the time for response be reset. 
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